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If the Commissioner’s Order is in favor of 
the Complainant, the Order will specify a 
remedy. Remedies may include a change in 
policies and/or practices; reinstatement to a 
job; back pay with interest or benefits lost 
due to the discriminatory practice; the 
provision of services; equal treatment in an 
accommodation, institution, or program, 
and/or compensation for emotional distress.
Civil fines may also be assessed.

Appeals

If the investigator finds that there is no 
probable cause that unlawful discrimination 
took place, the Complainant has sixty (60) 
days to appeal that decision to the New 
York State Supreme Court. 

Both the Complainant and the Respondent 
can appeal a Commissioner’s Order within 
sixty (60) days of the issuance of that order 
to the New York State Supreme Court.

Division O�ces

Headquarters - The Bronx
One Fordham Plaza, 4thFloor
Bronx, NY 10458
Tel: (718) 741-8400

Albany
Agency Building 1, 2nd Floor
Empire State Plaza
Albany, NY 12220
Tel: (518) 474-2705 (or 2707)

Binghamton
44 Hawley St., Room 603
Binghamton, NY 13901
Tel: (607) 721-8467

Brooklyn
55 Hanson Place, Room 304 
Brooklyn, NY 11217
Tel: (718) 722-2385

Buffalo
Main Place Tower
350 Main Street, Suite 1000B
Buffalo, NY 14202
Tel: (716) 847-7632

Long Island (Suffolk)
250 Vet. Memorial Hwy., Suite 2B-49 
Hauppauge, NY 11788
Tel: (631) 952-6434

Long Island (Nassau)
50 Clinton Street, Ste. 301 
Hempstead, NY 11550
Tel: (516) 539-6848

Manhattan
163 West 125th Street, 4th Floor New 
York, NY 10027
Tel: (212) 961-8650

Office of Sexual Harassment Issues 
55 Hanson Place, Room 900 
Brooklyn, NY 11217
Tel: (718) 722-2060

Rochester
One Monroe Square, 
259 Monroe Ave., Suite 308 
Rochester, NY 14607
Tel: (585) 238-8250

Syracuse
333 East Washington St., Room 543 
Syracuse, NY 13202
Tel: (315) 428-4633

White Plains
7-11 South Broadway, Suite 314 White 
Plains, NY 10601
Tel: (914) 989-3120



The Human Rights Law

In 1945, the New York State Legislature passed 
what was the first civil rights law in the country. 
This law—which is now known as the Human 
Rights Law — prohibits discrimination in 
employment, housing, credit, places of public 
accommodation, internships,domestic services, 
volunteer firefighting, and educational 
institutions. The Human Rights Law protects 
individuals from unlawful discrimination based 
on their:

• age,
• creed,
• race,
• color,
• sex,
• sexual orientation,
• national origin,
• marital status,
• gender identity or expression
• domestic violence victim status,
• disability,
• pregnancy-related condition,
• military status,
• favorably resolved arrest record,
• conviction record,
• predisposing genetic characteristics,
• familial status
• citizenship or immigration status
• lawful source of income (in housing only)

If a person feels they have been discriminated 
against based on one of these traits or 
characteristics, they may have a valid complaint 
of unlawful discrimination.  People are also 
protected from retaliation for filing complaints 
or opposing discrimination.

The New York State Division of Human Rights 
enforces this important law for the people of 
the State of New York through, among other 
things, the investigation, hearing, and 
resolution of complaints filed by individuals 
against alleged discriminators.

Filing a Complaint with the Division

Once a complaint is filed, an investigator 
will be assigned to investigate the complaint. 
This may be done through written 
correspondence, telephone conversations, 
visits to the site of the alleged discrimination, 
fact-finding conferences, or a combination of 
these methods. An investigator’s role is to 
investigate the facts of the case. The 
investigator cannot give legal advice or act as 
a lawyer or representative.

Complaints with the Division must be filed 
within one year of the most recent incident of 
discrimination.

A complaint may be filed by:

• Visiting the Division’s website, at
WWW.DHR.NY.GOV, and downloading a
complaint form. Completed complaints
must be signed and returned to the
Division (by mail, email, fax, or in person).
A complete list of the Division’s office
locations are on the reverse.

• In person, by visiting one of the Division’s
offices.

• Contacting one of the Division’s offices,
by telephone or by mail, to obtain a
complaint form and/or other assistance in
filing a complaint.

An individual who files a complaint of 
discrimination is referred to as the 
Complainant, and the alleged discriminator is 
referred to as the Respondent.

The Administrative Hearing

If the investigator determines that  
probable cause exists that the 
complainant was or is the victim of 
unlawful discrimination, the matter will 
proceed to an administrative hearing. 

An administrative hearing is similar to a 
court trial. An Administrative Law Judge 
will conduct the hearing based on the 
allegations in the complaint. In this 
hearing, both sides will be able to 
present evidence to support their 
positions. Although the hearing is a 
formal process, complainants do not 
need their own lawyers to represent 
them during this process. 

The Division will provide an attorney or 
other agent to present the case in 
support of the complaint. This service is 
free of charge. However, complainants 
may have their own attorneys to 
represent them, if they wish.

The Commissioner’s Order

After the hearing and based on the 
evidence presented at the hearing, the 
Administrative Law Judge assigned to 
the case will issue a recommended 
order, advising the parties and the 
Commissioner how s/he thinks the case 
should be resolved—that is, in favor of 
the Complainant or in favor of the 
Respondent.

The Commissioner will review the 
allegations, evidence, and the 
Administrative Law Judge’s 
Recommended Order and will issue a 
final Commissioner’s Order.
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