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LANGUAGE ACCESS PLAN FOR LEP INDIVIDUALS 

State Agency: NYS Department of Economic Development 

Effective Date of Plan:  

Language Access Coordinator (LAC): Carol Mead 

LAC Phone / E-mail: 518-292-5106 / cmead@esd.ny.gov 

 

PART 1 – INTRODUCTION 

Pursuant to Executive Order No. 26 (“Statewide Language Access Policy”), we have prepared 
this Language Access Plan (“Plan”) that sets forth the actions we will take to ensure that 
persons with limited English proficiency (“LEP”) have meaningful access to agency services, 
programs, and activities. 

Statement of Agency Services to the Public: 

The mission of the Department of Economic Development (“DED”) is to promote economic 

development and increase job opportunities throughout the State of New York. This is accomplished 

by numerous programs that attract new businesses to New York State and support the expansion of 

existing businesses in the State. The only DED program that provides direct services to persons with 

LEP is the Division of Minority and Women Business Development (“DMWBD”). These services 

include the certification of businesses as women and/or minority owned and the inclusion of such 

businesses in State contracting opportunities. In connection with those services, DMWBD is 

expanding its language access capabilities to include Chinese, Russian and Haitian Creole; online 

program information is already provided in Spanish and at least five employees of DMWBD are 

fluent in Spanish. 

In developing this plan, we have understood LEP individuals to be persons who do not speak 
English as their primary language and who have a limited ability to read, speak, write, or 
understand English. We will reassess language needs periodically as needed, but at least every 
two years starting from the effective date of this plan. 
 
 
PART 2 – ASSESSING LEP POPULATION LANGUAGE NEEDS 
 
The estimated total number of individuals in our service area is: There is no source of data 

available to specifically determine how many businesses would benefit from certification or how 

many businesses in New York State are owned by Russian or Italian-speaking women. However, our 

estimated service area includes any person that is interested in doing and/or creating business in New 

York State. 

bcbcr3
Typewritten Text

bcbcr3
Typewritten Text
October 5, 2012




















	Untitled



