
DIRECTIONS TO THE SYRACUSE REGIONAL OFFICE  
John H. Hughes State Office Building, 333 East Washington St., Room 543  
 
THE JOHN H. HUGHES STATE OFFICE BUILDING is located in Syracuse, 
Coming from:  
 
NORTH: Take 81 South towards Syracuse to Exit 19, Clinton St/Salina St. Turn slight left to 
take the Salina St. Ramp. Turn slight right onto N. Salina Street. Turn left onto East 
Washington Street.  
 
SOUTH: Take 81 North to Exit 18 (Adams Street Exit). Stay straight on Almond Street. Left 
on Genessee/NY-92. Right on S. State St/US-11. Left onto East Washington St.  
 
EAST: Take I-90W/Thruway to Exit 34A and merge onto 481 South. Take Exit 4 (690 
West). Take the Townsend Street Exit, Exit 13. Left on N. Townsend Right on NY-5/Erie 
Blvd E. Left onto S. State St/US 11. Right on E. Washington Street  
 
WEST: Take I-90E/Thruway to Exit 39 to and merge onto 690 East. Take the W Genesee 
St Exit, Exit 12. Left onto W. Genesee St. Right on N. Salina St. Left on East Washington 
Street.  
 
BY TRAIN: Call Amtrak at the toll free number (1-800-872-7245) for schedule and time.  
 
PUBLIC TRANSPORTATION: Take any regular route to Fayette and Salina; walk one 
block north to East Washington Street, then two and a half blocks east to the John H. 
Hughes State Office Building OR, to avoid the walk, take the #410, #110, or #310, which 
have stops on a corner nearest the building. 
 
ACCESS FOR PERSONS WITH DISABILITIES 
 
Mobility disabilities: For handicap accessible parking, drive to the back of the building 
off Water Street, pull up to parking gate, and use intercom to request access to the 
parking lot. Use the east side door with the ramp, then press buzzer for entry; elevators 
will take you to the fifth floor. Paratransit, medical transportation vehicles, and taxis can 
also access back door; driver should approach gate and use intercom to request 
access. 
 
Blind and visually impaired: Use front or back entrance, front entrance has stairs.  For 
entry with ramp, use east door; entry after ramp is via buzzer system (button is on the 
right side of second set of doors.)  Elevator buttons are in raised numbers and in Braille 
markings; automatic voice announces floors.  If you need assistance, call the office at 
315-428-4633 for arrangements. 
 
Deaf and hearing impaired: Use front or back entrance, front entrance has stairs. For 
entry with ramp, use east door; entry after ramp is via buzzer system. Press button 
three times in rapid succession to summon security officer; repeat if necessary.  Front 
door does not require use of buzzer.  If desired, advance arrangements can be made by 
contacting the office at 315-428-4633 via relay service. 


